Prospect: Hi I'm Dr prospect , I received your clipping of my ad and want to know what your ideas are?

You: Sure, my name is ________, and I do have several ideas that you might find useful, but I need to ask you a few questions to be able to determine if it would be a good fit for you. Do you have about a few minutes s to talk now?

(if not, set a time for a follow-up call)

Prospect: Sure, what is this about?

You: Well, it's actually about several things that all work together to get you more traffic and better exposure in the local marketplace.

You: I know you are advertising in the ____________, what other types of things are you doing to market your business?

You: And how are those working?

You: What is it about your practice/business/service that sets you apart from your competition? Why would someone choose to come to you instead of them? (listen for specifics, if they use generalities like we care, of family atmosphere, say, "that sounds nice but couldn’t anyone in your field say that same thing?" ...dig for specifics)

You: If you needed the services of a ___________, where would you look first... how would you find them?

(if they say newspaper, ask "Really, what section would that be under?" or By the way do you get the newspaper? What goes in the recycle bin, the newspaper or your computer? or if they say yellow pages, say , "OK, let me ask you a question, which is closer to you right now... a computer or the yellow pages? Where is your yellow pages?  

You: Statistics show that over 80% of people search online before visiting a local business.  They search on the computer, phone and in car navigation system way more than looking on a newspaper or the yellow pages.  

You: Have you tried any online marketing targeted at the people who are searching locally?

You: Would it make sense to take a look at what they could do for your business?  Would it make sense to have information innumerous placers sharing what sets you apart from the competition?

You: Great, so it sounds like it might make sense to meet in person, would you agree?  OK (set clear next step)

